Trouble-

Light-'/-Rama .,
»—
SC485, USB485 and USB485B Note

Use this document if:

1. You want to locate the Windows communications port name being used by the RS485
adapter.

2. You believe the USB adapter was improperly installed. This could be because Windows
was allowed to install software other than that provided with the adapter or some error
occurred during the installation of the adapter and now the adapter won't work/install.

3. You want to manually select the RS485 adapter communications port in the Hardware
Utility or Sequence Editor. (Autoconfigure in the Hardware Ultility is not working.)
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Troubleshooting SC485, USB485 and USB485B Problems

Locating the USB485/USB485B Adapter Port on Windows Vista

Make sure the USB adapter is connected to the PC. Click the start icon on the lower left and
choose Control Panel. You will see this window:
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Click Hardware and Sound and you will see this window:
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Choose Device Manager and you will see the System Properties Window, skip down to the
System Properties Window section.
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Locating the USB485/USB485B Adapter Port on Windows XP

Make sure the USB adapter is connected to the PC. Click start » Control Panel and you may
see this Window (if not skip down):
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Click Performance and Maintenance » System and you will see the System
Properties Window, skip down to the System Properties Window section.

If you did not see the above window, you should see this window:
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Scroll down to System and double-click it. You will see the System Properties
Window, skip down to the System Properties Window section.

Locating the USB485/USB485B Adapter Port on Windows 98SE

Make sure the USB adapter is connected to the PC. Right-click the start button (lower left)
and select Explore. Scroll to My Computer in the Folders pane of the Explorer window
that pops up, right-click My Computer and choose Properties from the menu. You will see
the System Properties Window, skip down to the System Properties Window section.
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System Properties Window

System Properties

Syztem Restore Automatic Updates Remote
General | Cormputer M anne Hardware Advanced

System:
ticrozoft Windows <P
Profeszional
Wergion 2002
Service Pack 2

Feaisterad tor
John Potochnak,

55274-0EM-0011303-00102

t anufactured and supported by: Dell Computer Corporation

Dell DIMEMSION 3250

IntelR]
Pentium(R] 4 CPU 3.06GHz
3.05 GHz, 1.50 GE of Rak

[ (1]8 H Cancel ]

Click the Hardware tab, then click the Device Manager button and you will see the Device
Manager window:
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Scroll down to Ports (COM & LPT) and click the “+.” If your adapter is properly installed and
connected, there will be a USB Serial Port(COMnn). COMnn is the Light O Rama USB serial port
to be used by the Hardware Utility and Sequence Editor.

Locating the SC485 Serial Adapter Port

The SC485 serial adapter plugs into a serial port on your PC or Laptop. There is no way to locate
it through the Windows Device Manager. You must determine which COM port the SC485 adapter
is plugged into. Look at the connector on the PC or consult the literature that came with your PC.
Typically, it would be one of COM1, COM2 or COM3.
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Completely Removing the USB Adapter Device Driver Software

The following utility will completely remove an installation (possibly defective) of the USB adapter
driver software.

Stop all Light O Rama software including the Control Panel (right click the light bulb in the lower
right near the clock and choose Unload Light-O-Rama.)

Disconnect all USB adapters from the PC
Download the following zip file to your desktop: www.lightorama.com\downloads\FTClean.zip
Double-click the FTClean zip file and extract the two files into a folder on your PC

Use Windows Explorer to browse to that folder and double-click FTClean.exe and you will see this
window:

+* FTDI Clean Utility V1.0

WID [Hex)
FIC! ﬂ | Clean Systemn

PID [Hex)
| Exit

Status: Ready

Type 6001 into the PID (Hex) box and click the Clean System Button.
e Click OK when the “Disconnect all FTDI devices from the PC” box appears.

e Click the Yes button when the “You are about to uninstall all FTDI drivers for VID 0x0403
and PID 0x6001. Do you wan to continue?” box appears.

e Click the No button when the “Do you want to cancel driver uninstallation?” box appears.

The FDTI Uninstaller box will appear and the removal will proceed. It will disappear and the
window will look like this:
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 FTDI Clean Utility V1.0 x

@ FTDI
WID [Hex]
FTD] - |

FID [Hex] E—
|B001 Exit

Windows =P
Status: System clean completed

The USB adapter driver software has been completely removed from your PC. DO NOT plug the

USB adapter into your PC until you have used the next procedure to re-install the USB adapter
drivers.
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Installing/Re-installing the USB Adapter Device Driver Software
Make sure the USB adapter is NOT plugged into the PC before starting these procedures.

Vista Install
For Windows Vista, download and run this installation program:
www.lightorama.com/downloads/CDM_2.02.04.exe

When the installation program completes, plug the USB485 or USB485B adapter into the
computer. The first time you do this, Windows plug-n-play will install the driver software modules,
this may take a minute because two drivers must be installed. After the installation by Windows
has completed, you can use the procedure described earlier in this document to find the port.

Windows XP Install
For Windows XP, download and run this installation program:
www.lightorama.com/downloads/CDM_2.02.04.exe

[Older version, XP] If the above version does not work on your XP machine, download and run
this installation program:

www.lightorama.com/downloads/CDM_Setup.exe

When the installation program completes, plug the USB485 or USB485B adapter into the
computer. The first time you do this, Windows plug-n-play will install the driver software modules,
this may take a minute because two drivers must be installed. After the installation by Windows
has completed, you can use the procedure described earlier in this document to find the port.

Windows 98SE or ME Install

Create a folder on your PC called Win98_ME. Download the following zip file and extract all the
files in it into the Win98_ME folder you created.

www.lightorama.com/downloads/Win98_ME.zip
Follow the procedure for installing the adapter in the Windows 98/ME section of this User Guide:
www.lightorama.com/Documents/RS485 Adapters_Man_web.pdf
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Manually Setting the Light O Rama Communications Port

If Autoconfigure in the Hardware Utility fails to find the Light O Rama communications adapter
port, you can manually select the port. Autoconfigure requires a known good controller to be
connected with a known good cable to the RS485 adapter. If the RS485 adapter is not properly
installed, or you built your controller from a kit (so it may not work properly,) or your controller is
defective or the cable between the adapter and the controller is damaged, Autoconfigure will not
work. Manually selecting the RS485 communications port allows you to avoid using
Autoconfigure.

Use the procedure earlier in this document to determine the COM port of your RS485 adapter.

Setting the Port in the Hardware Utility
Start the Hardware Utility and you will see this window:

* | ight-O-Rama Hardware v1.6.6

LOR Control ]LDH MP3 | LOR RF | Digital I0 Boards | %10 CM114 | Console | _ Help Exit

Setup Comm Port Select Unit to Configure__Download. Test Max Units
Auto Configure | Refresh | |Select Unit ~| B o Change
Manual Select

| [

Test Unit's Operation

Select Circuits to Test

: F1rz2r3r-4rs
<zl L [0 s A0 - 12 13

Far Uitz without Selectors
[ Igrnore Ermars
Set New Uit ID
|Select Muriber ﬂ Select Effect Chase Sequence
[

Fast

[T &
1

Set Urit 1D |

Change Existing 1D Settings
Old Urit [T |ntersity

|Seleu:t Murnber -
. Fade
Meww Urit [0 Fiate

|Select Murmnber ﬂ

Change Unit ID | Test | Conzole | Configure | Standalone | Firrnware | Lightz Off

In the Setup Comm Port section on the upper left, use the Manual Select drop down menu to
select the comm port.

Setting the Port in the Sequence Editor

Start the Sequence Editor, click Edit » Preferences » Network Preferences and you will see
this window for LOR II:
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¥ Network Preferences

Light-0-Rama
Connection 5peed
MOTE: Mozt users will only hawve Long Range Average Short Bange
the 'Regular Metwork,'. td edium Recommended Fastest
Speed Setting Speed
Regular Hetwork - - is -

Advanced users [Multiple Networksz)

Augiliary Metwork & | [Mone] - i (= ~
Auiliary Network B | [Mone] hd i~ v ~

Auriliary Metwork C | [Hone] - ' = ~

| List networksz in channel config

Compatibility
[~ Check here if vau have Old MC-P 16 channel contrallers

Additional Ports

D azher Port 10 Part ok

|[N are ﬂ |[NDHE] ﬂ

Cancel

Use the Regular Network drop down menu to select the COM port and click OK.
For LOR | you will see this window:
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¥ Network Preferences gg

Light-CO-Fama.

Light-O-Rarma Network |CDmm 10 ﬂ

[+ Check here if you hawe Old MC-F cantrollers

Metwark Speed
|

;
Long Range Average Short Range
Medium Fecommended Fastest
Speed Setting Speed
Dasher
Drasher Emulation Metwark |(NDne) ﬂ
10
X110 Metwark, |(NDne) ﬂ
Cancel |

Use the Light-O-Rama Network drop down menu to select the COM port and click OK.
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